Thank you for your interest in employment at
Elmbridge Borough Council. Elmbridge is a
great place to live and work and the Council
has a strong reputation among residents,
staff and Councillors. We work hard every
day to maintain and enhance this on the
basis of excellent service delivery.
We are a values based organisation and
‘One Council’, ‘Innovation’ and ‘Customer
Service’, lie at the heart of all that we do. We
believe in collaborative working, challenging
ourselves to work smarter and we believe our
residents should come first.
As an employer, Elmbridge Borough Council
has an 80% satisfaction rate among our staff.
Our colleagues have pride in the Council, feel
valued and consider that their development is
important and managed well. There is always
more than we can do and we are continually
looking to learn and improve.
We place great emphasis on getting staff
involved and working across traditional job
boundaries. We do this not just to maximise
personal development and commitment to
the Council, but also because we recognise
staff as a talent pool that can be used for
the generation of new ideas and to take
forward projects for the benefit of
our community.

We are a progressive Council, one that is
working hard to digitise services so that our
residents can access those services in their own
time. In September 2015, we created England’s
first building control mutual. We are in the
process of planning a Sports Hub of regional
significance, negotiating a multi-Borough waste
collection contract and our focus on services for
older people, leisure and sports development
and supporting local businesses mean that they
are all truly exceptional.
The Council has a gross annual expenditure
budget of £70M and part of our vision is to
deliver quality public services, cost effectively.
We are also working towards a confident
and cohesive Elmbridge, with a thriving local
economy and cherished environment.
We try to achieve the highest standards and
deliver great services by recruiting the very
best people.
Robert Moran
Chief Executive

Our Employment Package - What You Can Expect From Us
We are committed to developing a total employment package that will attract and retain high
quality recruits from both the public and private sectors.
Having been confirmed as meeting the Local Government Equalities Standard Level Two and being
accredited to use the ‘Positive about Disability’ (Two Ticks) symbol, we are committed to equal
opportunities and embrace the values of diversity in all aspects of employment and in the delivery
of services. As such we welcome applications from all sections of the community.

Before You Join Us
All appointments to the Council will be subject to:
•

Medical clearance by our Occupational Health provider

•

Receipt of at least 2 references acceptable to us (including all employment
references for the last 3 years)

•

Seeing evidence of your qualifications where they are essential to the post

•

Confirmation of your right to work in the UK

•

BPSS check (ie proof of identity, 3 year history, nationality, immigration status,
declaration of criminal record status

•

For some posts the receipt of a satisfactory DBS or Disclosure Scotland checks
are required

...And After Your Job Is Confirmed
•

You will be required to serve a probationary period of between 6 and 12 months

•

On completion of the above, you will participate in our performance appraisal
process where you and your manager will jointly review your work performance
and your development needs on an ongoing basis.

Salaries

Interest Free Season Ticket Loan

Salaries are paid on the 15th of each month
(ie approximately 2 weeks in advance and
2 weeks in arrears) and are paid directly
into your bank or building society account.

You are eligible for an interest free, season
ticket loan to help you manage the public
transport costs of travelling to and from work.

Salary levels are reviewed each April.
Appropriate, incremental increases through
salary scales also occur in April each year,
subject to satisfactory performance.

Leisure and Retailer Discount Scheme

Pension Scheme
The Local Government Pensions Scheme
(LGPS) provides excellent benefits in the
form of an index linked retirement pension
based on your career average salary,
together with ill-health, redundancy and
death benefits. The scheme is contracted
out of the State Earnings Related Pension
Scheme (SERPS).
You will automatically be included in the
scheme unless you choose to opt out. Both
you and the Council make contributions to
the scheme. Pension contributions will be
dependent on annual pay and will range from
5.5% to 12.5% of your gross salary. Further
details can be found on the LGPS website.

Payment of Professional
Subscriptions
We will pay your subscription to one
professional body per year if it is essential to
the post and detailed on your job description
that you should be professionally qualified.

You can apply for a free more card which
offers you discounts on certain leisure
activities and retailer services in Elmbridge.

Long Service Awards
These will be awarded to you in recognition
of your commitment to the Council and
are given for each five years of service
at Elmbridge.

Work / Life Balance
Elmbridge recognises the importance of
helping you to create a productive balance
between work and life outside work.

Holidays

Care of Dependents

In addition to Bank Holidays your basic
annual leave entitlement is 23 days,
rising to 25 days after two years and
28 days after five years continual local
government service.

Designed to enable you to care for
dependents at times of illness or to manage
other emergency situation, we provide up
to three days’ paid leave (pro rata for part
time staff).

The leave year runs from 1 April to
31 March. You can choose to carry over
a maximum of five days annual leave (pro
rata for part time staff) into the following
leave year, which must be taken by 30 June.
We also offer a discretionary day’s leave
at Christmas.

Community Time

Part-time staff are entitled to annual leave
and Bank Holidays on a pro-rata basis.
You are allowed to ‘buy’ up to 10 additional
days’ annual leave each year, subject to
certain conditions.

Employee Support Programme
A free, confidential 24-hour helpline
service is available to assist you in
dealing with everyday situations and
more serious problems including financial,
legal, relationships, drug and alcohol
abuse, stress, housing, debt management
and any work related issues.

Health at Work
We recognise the importance of good
health and we enable you to have a free
medical check and flu injection each year.

To provide you with the opportunity to take
one additional day’s leave provided that time
is spent working in a voluntary capacity for
the benefit of the Elmbridge Community.

Learning and Development
We are committed to developing our
staff and offer an extensive learning and
development programme.

Staff Car Parking
Free car parking is available at the Civic
Centre and outlying centres.

Childcare Vouchers
To help you save money on the cost of
registered or approved childcare, you can
opt to sacrifice part of your salary in return
for childcare vouchers, enabling you to
benefit from tax and NI savings.

Cycle Scheme
This scheme allows employees, who intend
to cycle to work, to benefit from a taxfree bike and equipment through a loan /
purchase agreement which means people
will save at least 32% of the cost.

Elmbridge As An Area to Live
and Work In
We are one of the largest Boroughs in
Surrey and are located 17 miles South West
of Central London. We enjoy good links to
London, the South, the West and the South
East via the M25 and A3. London Waterloo is
only half an hour away.
We are made up of a number of
distinctive communities that share the
following characteristics:
•

A thriving local economy with
unemployment at 0.5%

•

One of the lowest crime rates in England

•

Good schools and educational attainment
with achievement above the national
average in all subjects at all Key Stages

•

Beautiful countryside, with 57% Green
Belt and nearly 10% open space

Elmbridge Borough Council
Civic Centre
High Street
Surrey
KT10 9SD
Tel: 01372 474474

We offer a huge range of sporting facilities
including leisure centres, indoor pools,
go-karting, rowing, horse riding and dry
slope skiing. Almost every palate is catered
for across the Borough’s restaurants and
there are many local attractions including
Claremont National Trust property,
Brooklands Museum and Painshill in Cobham.
All of this contributes to a quality of life that
attracts many people to live, work in and
visit Elmbridge.

For further information about our
organisation, please visit: elmbridge.gov.uk.
You can follow us on Twitter
(@ElmbridgeBC and @DiscoverElm)
and like us on Facebook (Elmbridge Info)

