Exciting opportunities within...
North East Lincolnshire Council

Considering joining
North East Lincolnshire Council
Introduction from
the Chief Executive
We’re delighted you’re considering joining North
East Lincolnshire Council.
The council has two very clear priorities, to enable and
facilitate the growth of a strong local economy and
to build stronger, more resilient communities. We’ve
established a very clear strategic framework to assist
with the achievement of our priorities, including an
outcomes framework that seeks to galvanise a whole
organisation and whole system approach to the growth
and sustainability of our place. We have a proud
heritage and we’re also in the midst of a local economic
resurgence, catalysed by the growth in our off-shore
wind / renewable energy sector and the Humber “Energy
Estuary”.
We recognise that we have a significant challenge and
opportunity across our place in North East Lincolnshire.
The relationship across the public sector has never been
better and we need to harness the power of digitally
enabled change and transformation to ensure that
the benefits that are clearly emerging in our area are
exploited for maximum local community benefit.
The Council, acting in its commissioning and enabling
capacity has a significant and crucial role to play.
Digitally driven change is a key enabler to our future
whole system and place for the benefit of residents,
visitors, investors, businesses and elected members.
If you’re seeking out a new and exciting challenge; if
you’re enthused by the prospect of joining an authority
that is transforming its operating model, embracing an
agenda of whole system leadership, commissioning for
outcomes and enabling the growth of place and, if you’re
comfortable with the prospect of being part of a team
that seeks to demonstrate values based, distributed and
restorative leadership then we look forward to receiving
your application.

Rob Walsh
Chief Executive

Considering joining
North East Lincolnshire Council

Unique to our “place” are our larger partnership
arrangements across Health and Social Care,
Infrastructure, Economy, Energy and Leisure.
Relationships and joint working arrangements
have never been better and our aspirations
within partnerships never higher. North East
Lincolnshire Council are also active members
of two Local Enterprise Partnerships (Humber
and Greater Lincolnshire LEPs) and we are
taking a pragmatic and inclusive approach to
the development of place.
The Council has set out its ambition to become
nationally and internationally recognised as the UK’s
leading region for low-carbon energy and the UK
capital of the renewable energy industry. We have
now been awarded £5.4m of European Regional
Development Fund towards a £9.2m project to lead
on, and deliver, energy efficiency improvements on
behalf of the Greater Lincolnshire LEP until March
2021. The project will deliver improvements across
the public sector estate and support businesses
(SMEs) to improve resource efficiency.
This is an exciting opportunity to have a significant
role in delivering “clean growth” for the area, a low
carbon economy and provide investment to support
sustainability.

The project has two core objectives:
1. to establish a one stop shop for energy-focused
business support, specifically for SMEs, that is
currently absent from the local energy efficiency
and renewable energy market; and
2. to develop and deliver highly innovative
energy efficiency, smart energy management
and renewable energy projects for public
infrastructures in Greater Lincolnshire.
The (German) University of Applied Sciences - (IfaS)
are a delivery partner on this project and are working
with local educational establishments to transfer
skills and knowledge.
We are looking to recruit a Project Executive Role, to
join our vibrant team. The role will be fixed term up to
31st March 2021.
Whilst we are looking for proven experience, there
are significant opportunities to learn and develop
new skills and gain valuable experience in all areas
of your work.
In addition to any technical requirements the role will
require excellent relationship and communication
skills as effective team working and stakeholder
engagement will be key to the project’s success.
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Project Executive Role
Salary:

JE25 salary £28,785

Hours:

37 per week

Contract:

Fixed Term Contract until 31st March 2021

Closing Date: 12 noon 29th July, interviews provisionally Monday 5th August 2019.
For further information or to have an informal discussion, please contact Helen Norris
on 01472 326968 or email: helen.norris@nelincs.gov.uk

Internal Reference

TP6A-0368

Role Profile
Job Title

Programme Executive

Accountable To

Programme Manager

Grade

JE25

NELC is the lead partner and accountable body for the European Regional Development Fund
(ERDF) funded Smart Energy Greater Lincolnshire (SEGL) project. The purpose of SEGL is to
deliver a comprehensive and unbiased energy service for businesses located in the Greater
Lincolnshire LEP area and to develop and deliver highly innovative energy efficiency, smart
energy management and renewable energy projects for public infrastructures in Greater
Lincolnshire. The project will be delivered in collaboration with the University of Applied
Sciences Trier’s Institut für angewandtes Stoffstrommanagement (IfaS). The project will also
engage with other key stakeholders such as regional learning institutes and local authority
partners.
1. Overall Purpose of the Role
To work closely with the Programme Manager in support of the ERDF funded ‘Smart Energy
Greater Lincolnshire (SEGL) project and on behalf of North East Lincolnshire Council and its
partner organisations.
To assist and support all key stakeholders involved in the programme.
To work closely with the Programme Manager in developing, maintaining and managing all
aspects of the SEGL project. In addition, the jobholder provides assistance and support to all
stakeholders engaged in the programme where appropriate and identifies any requirement for
greater stakeholder representation.
2. Main Responsibilities
1. To support overarching Programme administration and governance within the SEGL
programme management team. This will be under the guidance of the Programme Manager
and will include, but not be limited to, the supervision of project activities and any necessary
research to inform projects.
2. To initiate and maintain a meaningful relationship with colleagues, participating businesses,
partners and consultants to ensure effective delivery of services that meet SEGL project
requirements.
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3. To draft documents, reports and publications necessary to support the work of the SEGL
programme management team.
4. To work with partnership agencies in order to promote and mainstream the proliferation of
energy efficiency measures amongst businesses in the Greater Lincolnshire LEP area.
5. To work with businesses involved in SEGL to identify and provide support to projects which
will enable them to develop their capacity building ability and undertake more extensive and
sustained work which is more targeted and adds value to existing business services. For
example, eligibility checking support and to contribute to identifying and informing SEGL
participating Businesses of other funding available that would complement existing business
services.
6. Under the guidance of the Programme Manager, undertake business support services such
as processing, audit and monitoring of project activity; and record keeping and data analysis
in respect of SEGL project delivery services to ensure good use of financial resources.
7. To record and report on levels of engagement and support offered to participating SME’s
from all project activities and liaise closely with project co-ordinators to ensure an effective
and efficient use of project resources.
8. Deputises for Programme Manager where required.
9. Maintains reporting of KPI’s, risk and change management and regularly monitors
programme outputs.
10. Provide high quality monitoring and verification management for the delivery of SEGL,
ensuring all outcomes meet the criteria of the programme.
11. Oversee related training across programme.
12. Supporting the marketing and communication of the programme.
13. Undertake such other duties as may be reasonably expected at this level.

3. Role Accountabilities and Expected Outcomes
Management of Resources
• Support and co-ordinate the delivery of efficient and effective outcomes through the
allocation and monitoring of work relating to programmes and projects delivering the SEGL
project for the council and businesses located in the Greater Lincolnshire LEP area
• Responsible for proper use of resources including a laptop on a daily basis in accordance
with agile operating protocols, security and health and safety regulations
• Maximise the use of resources and ICT for the efficient and effective delivery of service
outcomes
Creativity & Innovation
• Effectively and regularly apply creativity and innovation to determine the most appropriate
action within general guidelines of policies, procedures, regulatory frameworks and
standards, e.g. develop complex specifications for needs analysis, data requirements,
performance metrics, plans and research reports working with the Project team as
appropriate.
• Support improvement planning and advise on performance monitoring, work with businesses
to assess the impact and requirements of change and evaluate and appraise factors in the
external environment that will have a material impact on the organisation and advise on
planning for these.
• Use creativity to summarise and present data (sometimes complex), information and
intelligence to a range of different internal and external stakeholders in clear and meaningful
ways including creating reports and developing plans.
• Creativity required to utilise effective analysis and research methods to ensure the quality
and accuracy of information.
• Carry out robust analysis and creation of information for decision making.
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• Utilise the project management framework to develop creative solutions and options for
delivery of outcomes for the project.
• Where appropriate support on developing policies, procedures, toolkits, self service, in line
with the legislation, service redesign, practice, etc.
• Creative and innovative approaches required to monitor the project to maintain appropriate
level of information, compliance with regulations and value for money.
• Supporting communications and marketing of the programme.
Relationships with Stakeholders - Partners, Communities, Citizens & Employees
• Establish and maintain critical role specific stakeholder relationships and alliances including
Leadership team, Elected Members, Regeneration Partnership, Greater Lincolnshire LEP,
and Institute for Applied Material Flow Management (IfaS) to ensure the project is delivered
over the remaining project year period and assess the impact and requirements of business
specific requirements to the benefit of NEL.
• Contact Institute for Applied Material Flow Management (IfaS) for clarification of new
legislation to ensure project is delivered in line with technical advice and support received
• Liaise with all stakeholders to ensure contracts are received within specified deadlines and
targets achieved.
• Support the project team with liaising and consulting with internal and external stakeholders
including members of the local business community , and overseeing of related training.
• Support senior managers in the identification of and effective contribution to appropriate local
and regional professional / technical networks.
• Effective representation of the Council’s best interests in stakeholder forums.
Discretion & Decision Making
• Work within the relevant professional codes of practice and guidance.
• Making evidence based analysis and recommendations for commissioning options/changes
to service delivery/ contract/ trading/ policy review.
• Supporting decisions around identification and allocation of resources (service delivery and
project) for example in developing and delivering project plans. This includes delegation of
tasks to colleagues who are not line managed by this post.
• Determine the most efficient and effective options from a wide range of alternatives and
assessment and interpretation of best practice general guidance with regards to policy
development, commissioning opportunities, change, trading, new ways of working, service
redesign.
• Ensure compliance with policies, procedures, regulations, standards and direction from
senior managers and with professional bodies’ codes of practice and guidance, for example
identification of risks, and creation, management and mitigation of risks through active project
management.
• Provide information and make recommendations in a clear and concise manner to the Project
Board that informs decision making for example needs assessments and options appraisals
for businesses within the Greater Lincolnshire LEP area.
• Discuss complex matters with senior managers and other stakeholders.
• Responsible for decisions within the programme governance arrangements which have an
effect on partners, communities and citizens, the provision of service or internal operations,
reduce the risk of reputational damage, legal challenge and financial penalties, ensuring best
value for money, best outcomes for communities in terms of service provision, implications
on partners as part of contract management and reduction in duplication.
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4. Working Environment
Planning & Organising
• Effective and efficient planning, prioritisation and organisation of own work outputs and the
programme of work including supporting the overarching project plan for which deadlines are
organisationally (non-negotiable deadlines for governance, reports, legislation deadlines for
implementations) determined and subject to frequently changing circumstances and
conflicting priorities
• Support senior managers in maintaining business continuity during unanticipated incidents
• Support the Programme Manager in effective delivery of the programme
• Highlight risks early to senior colleagues and identify mitigation activity and solutions.
Physical Demands
• Work requires the carrying of agile working equipment including laptop and laptop
accessories
Working Conditions
• Work performed in an office environment
• On occasions there may be site visits which may be in inclement conditions and weather.
• Travel abroad to Europe when required
Work Context
• Minimal risk
Essential or
Assessment
Desirable
Method
Demonstrates a proven track record of undertaking work of a complex nature and
significant experience in:
E
A/I
• Experience of multi-agency working
E
A/I
• Experience of working within an energy or environmental
department
E
A/I
• Experience of working within a project management
environment
E
A/I
• Experience of working within external grant funded projects
Demonstrates comprehensive and authoritative knowledge of:
E
A/I
• Demonstrable knowledge of project management
E
A/I
• Demonstrable knowledge and experience of energy
management systems and/or related subjects (for instance:
energy efficiency, environmental management,
sustainability)
E
I
• Codes of practice and operating procedures relevant to the
specialism e.g. change management, project management,
data protection, confidentiality, information security
E
A
• Equality and diversity principles
D
A
• Council’s values framework
Evidences the following advanced and specialist skills and abilities:
E
A/I
• Effective interpersonal skills, able to negotiate with at all
levels with key stakeholders, delivery partners and project
coordinators
E
A/I
• Research and analysis
E
A/I
• Report writing skills
E
I
• Presentation skills
E
A/I
• Effective use of ICT e.g. MS Office, databases
E
I
• Adaptable to change and new ways of working
3. Person Specification
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• Enthusiastic, not easily deterred and able to convey
enthusiasm to others
• Planning and prioritising a programme of work
Education and qualifications:
• Degree and/or post graduate Diploma in a relevant subject
(e.g. environmental management, energy management,
engineering, Business, project management)
• Continuing personal and professional development
Working arrangements
• Flexible to meet the needs of the service
• Ability to work in an agile way across a range of sites
* Assessment Method:
A = Application Form
I = Interview
T = Test
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How to apply
North East Lincolnshire Council
How to apply

To apply for the post please complete the online application available at www.nelincs.gov.uk
Please ensure that your application fully addresses the criteria in the advertisement and role profile.
You are also invited to complete the diversity monitoring section on the application form.
The information on the form will be treated as confidential, and used for statistical purposes.
The form will not be treated as part of the application.
We would also be grateful if you could let us know if you will require any special provision as a result
of any disability should you be called for interview.
Finally, please ensure that you have included mobile, work and home telephone numbers
and email address.

Closing Date

Closing dates are 12 noon 29th July.
and interviews provisionally Monday 5th August.

Queries

For further information about the posts
please contact Helen Norris 01472 326968.

