
JOB DESCRIPTION FORM
	JOB TITLE:
	Senior Environmental Health Officer 



	DATE COMPILED / AMENDED:
	March 2021


	DEPARTMENT:
	Environmental  Services


	COMPILED BY:
	Rebecca Broadbelt


	Job No:
	SEHO (F)



JOB OUTLINE

Purpose
To contribute to and participate in the provision of a comprehensive environmental health service.
Duties:
1. To assist and support the Environmental Health Team Leader in the provision of a service that meets statutory requirements, the published policies of the Council and the needs of the community.

2. Undertake risk based inspections and associated interventions to meet individual and team targets in delivery of the food inspection programme, and in accordance with delegated statutory powers.
3. Investigation of alleged contraventions of food hygiene; food standards; public health and/or health and safety law.

4. Maintain accurate up to date records on the appropriate IT systems, undertake all correspondence; prepare reports and schedules of work arising out of such inspections, visits and requests for service. Prepare and serve notices.
5. Prioritise own workload and be able to make appropriate judgements between the urgent and the important. Ensure duties are performed with a high standard of customer care and in accordance with the Councils procedures and policies. 
6. Arrange and supervise as necessary works in default.

7. Inspection of premises to determine compliance with relevant legislation and to provide technical advice.
8. Respond to service requests, complaints, MEQs and FOI/EIRs and take appropriate action.
9. Investigation of notifications and outbreaks of food poisoning and other infectious diseases.
10. In undertaking inspections, visits, responses to complaints and other interventions – to assess the risk to the public and to take the appropriate enforcement action to protect their health  
11. Promotion and delivery of the Primary Authority schemes.
12. Respond to relevant licensing and registration processes. 
13. To use computer-based databases to record all actions about work activities and in accordance with the Council’s data quality principles. Prepare cases for litigation and attend court and public enquiries in connection with Environmental Health or as required by the Council.

14. Comment on planning applications and provide evidence at planning appeals.

15.  Lead in the execution of specialised projects arising from a need identified by the service, Council or external agencies.
16. Prepare and serve notices (which includes formal and voluntary closures of businesses or prohibiting processes or use of equipment, seizures of food, improvement and remedial action notices)
17. Initiate food product recalls.

18. Seek prohibition of persons from running food businesses as appropriate.

19. Conduct investigations and other enforcement work with regard to legislation, such as the Police and Criminal Evidence Act (PACE), the Regulation of Investigatory Powers Act (RIPA), Criminal Proceedings and Investigations Act (CPIA) and Human Rights Act (HRA), and internal quality systems. 
20. Prepare witness statements and cases files for prosecution, and to present evidence as a witness in Court.
21. As needed to attend court to seek destruction of unsafe foodstuffs and to seek formal closures of food businesses.
22. Contribute to the design and implementation of systems in conjunction with the team to achieve service standards, good customer care commitments and performance indicator targets far as is practicable.
23. Advise and assist other Environmental Health Officers, Environmental Health Technicians on Environmental Health legislation and technical matters.
24. When required to do so supervise and monitor assigned staff.
25. Lead on  sampling exercises and maintain appropriate records

26. Attend public meetings, exhibitions and meetings with other bodies on environmental health matters.

27. Deliver presentations and training as required.

28. Participate, when required, in the out of hours duty rota.
29. Such other duties as may, from time to time, be allocated appropriate to the grade and contributing to the efficient and effective running of the section.
30. Maintain professional competency and keep up to date with relevant legislation, codes of practice and technical requirements relevant to the post.
RESPONSIBILITY AND AUTHORITY
	Staff
	In accordance with the duties of the post.



	Financial
	In accordance with the duties of the post.



	Professional
	Responsible for quality of advice under direction of Environmental Health Team Leader.



	Equipment
	Responsible for proper handling of all equipment including computers and the care of personal protective equipment allocated to the post holder.



RELATIONSHIPS

	Accountable to:
	Environmental Health Manager/Team leader


	Contacts with other people:

	

	a)
	Own Department

	At all levels

	b)
	Elsewhere within the

Council
	Contact with other departments

	c)
	Outside the Council
	At all levels with the public, senior management within business, middle management within other external agencies.




PHYSICAL CONDITIONS
	Location:
	Bishops’ College but required to attend at any Council site within the Borough.



	Exertion:
	Normal for office based duties, and also as Normal for office based duties and also required for site visits and surveys.



	Accident/Health Risks:
	Normal for office based duties and also required for site visits and surveys.




ECONOMIC

	Grade:
	O 37


	Hours:
	37 FTE.



	Overtime:


	N/A.



	Car Allowance:
	Mileage paid in accordance with Local Scheme.




EMPLOYMENT CHECKS REQUIRED FOR THIS POST 

The Council is required by the Home Office to carry out standard checks for all employment under the Asylum and Immigration Act 1996.  These checks require you to provide proof of your right to work in the U.K.  If you are invited to interview we would need to see your original passport or full birth certificate or an appropriate letter/document issued by the Home Office. We also require proof of your permanent National Insurance Number (a P45, P60, NINO card or a letter from a Government Agency).  If you cannot produce any of these documents or are unsure whether the documents you have provide the necessary proof please contact the Personnel Office for advice prior to your interview.

If you have any query relating to these required checks, as stated above, please do not hesitate to contact Personnel and Payroll.

EMPLOYMENT OF EX-OFFENDERS

The Council’s policy on the employment of ex-offenders is as follows:-

Broxbourne Borough Council aims to promote equality of opportunity for all with the right mix of talent, skills and potential. We therefore welcome applications from a diverse range of candidates. Criminal records will be taken into account for recruitment purposes only when the conviction is relevant. Unless the nature of the work demands it, people will not be asked to disclose convictions which are ‘spent’ under the Rehabilitation of Offenders Act 1974. Having an ‘unspent’ conviction will not necessarily bar any individual from employment. This will depend on the circumstances and background to the offence(s).  The Council abides by the Code of Practice for Registered Persons and other recipients of Disclosure information, copies of, which are available on request.
EQUAL OPPORTUNITIES 

All staff are reminded that they must comply with Council Policy on Equal Opportunities to ensure the fair and equal treatment of all Council staff and customers.

SAFEGUARDING CHILDREN AND VULNERABLE ADULTS

All employees are responsible for ensuring the safety and welfare of children and vulnerable adults in the course of their daily duties.  All staff are required to understand and adhere to the Council’s Safeguarding policies and procedures as they apply to their own role, to make referrals concerning child or vulnerable adult welfare to the Designated Child Safeguarding Officer, and to co-operate with other agencies around child protection investigations.
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