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WELCOME
Thank you for your interest in our graduate scheme.
Graduates play a big part in the way we operate. Wirral
Council is a place where everyone can achieve success, a
place where all are supported to reach their full potential.
Our scheme provides a real opportunity to gain high
quality experience in the workplace whilst undertaking a
qualification.
Our flagship graduate programmes have had a significant
cultural impact in Wirral Council and provide a unique opportunity to bring diverse thinking
and talent into our organisation.
Good luck

Paul Satoor
Chief Executive Officer

WIRRAL
Wirral is a unique place, home to a growing population of over 320,000 people and over 8,000
businesses. Our stunning peninsula extends to 60 square miles and boasts 25 miles of scenic
coastline.
It is an area of outstanding natural beauty, packed full of spectacular scenery, with a rich
mixture of culture, heritage and picturesque cottages. Our environment, our parks and our
leisure and cultural offer are among the best in the UK. It offers cutting edge technology and
executive living along the banks of the River Mersey, overlooking one of the most aweinspiring views anywhere in the world in the famous Liverpool skyline. We’re a stone’s throw
away from the thriving cities of Liverpool and historic Chester.
As a council, we strive to be and make a positive difference for all our residents and
communities in Wirral, this is at the heart of what we do. Our employees lead the way and are
at the forefront of this commitment and are supported, developed and invested in as
individuals. Graduates are a key part of our workforce and play a crucial role in making a
difference for the people of Wirral.
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OUR COUNCIL & OUR VISION

THE PROGRAMME

Wirral is thriving and as a council we work
together to make it a place we can all be
proud of. We have completely rewritten
who we are as an organisation and we are
now progressing with our exciting plans for
the borough.

Our two-year graduate programme gives our graduates the platform to be champions for
change and drive continuous improvement to best meet the needs of our residents.

Our vision is to secure the best possible
future for our residents. Our priorities are
developed based on what our residents
have told us they want and need.

Our senior leaders are strong advocates of our graduate programme and will keep a keen
interest in your progress. You will have a unique opportunity to be mentored by, or even to
reverse mentor, our senior leaders! You will also have lots of VIP opportunities during your
time with us so that you can develop your leadership skills and gain exposure to all areas of
the organisation.

In response, we’re working to:
• Build a prosperous and inclusive economy for residents and businesses.
• Create a sustainable environment and lead the way on tackling climate change.
• Provide safe and pleasant communities.
• Support residents to lead active and healthy lives.
• Provide brighter futures for our children, young people and their families.

OUR VALUES
We have a shared set of values that define how we work
with each other, how we work with members and residents,
and how we go about our daily business to give Wirral
residents the best possible service. Our values have been
developed with staff from across the council, who all show
immense pride in what they do. Staff told us what matters to
them, what motivates them and what inspires them to make
Wirral a better place. Find out more about our values in the
values appendix.
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As a graduate at Wirral Council, you will have a real opportunity to develop your skills and
experience ‘on the job’, whilst also undertaking a qualification. You will quickly begin to deliver
a variety of projects across the organisation, which make a real difference to people’s lives.

We value diversity of experience and backgrounds. We know there is always another way to
do things and we would love to hear what you think!
We have a strong graduate network within the organisation to support you in your journey
with us and share their experiences with you. We can’t wait to welcome you on board!
You will be able to express a preference from a range of professional qualifications in business
improvement and leadership spanning the whole organisation or focussed in a specialist area.
Wirral’s Graduate programme offers a competitive salary of £25,481 in the first year,
increasing to £25,991 in year two.

DO YOU HAVE WHAT IT TAKES TO BE THE DIFFERENCE?
• We are looking for drive, energy and creativity to push us out of our comfort zone and
bring new ideas to the table.
• We are looking for great people skills; can you work well with others? Do you listen to
understand the views of others? Are you able to share your own ideas?
• We are looking for real drive to get things done. Do you have what it takes?
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THE PROCESS
There are several stages to our graduate
recruitment process, all of which look to
assess the transferable skills, experience and
behaviours you can bring to the role. At the
initial application stage you will be asked to
demonstrate how you meet the essential
criteria outlined in the job description as
well as our organisational values. Make sure
to refer to the ‘Top Tips’ section to help you
with this!
If your initial application is successful, you
will then progress to the second stage of the
recruitment process which will include an
individual assessment exercise and a virtual
assessment centre. Here you will also be
assessed against our Graduate competency
framework, which is included as an
appendix. These competencies are intended
to offer an insight into the behaviours that
Graduates will develop during their time on
the programme, so don’t worry if you aren’t
fully competent in all of them yet. Our
recruitment activities are designed to focus
on the strengths and behaviours that would
enable you to thrive as a Graduate and so it
is not essential to have extensive experience
in the workplace to succeed.
The final stage of the recruitment process is
a virtual interview. This is your opportunity
to really wow us, and demonstrate how you
would Be the Difference for Wirral!
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Please note: All of our recruitment process
will be held virtually. Reasonable
adjustments will be made to support those
who are unable to access the necessary IT
equipment to participate in each of the
recruitment activities. If you require any
support at any time during the application
process please contact
organisationaldevelopment@wirral.gov.uk.

TOP TIPS

OUR TERMS, CONDITIONS &
BENEFITS
ROLE & SALARY
This opportunity is for a Graduate position.
The salary is £25,481 (p.a.)
APPOINTMENT TERM
The appointment term is fixed for 2 years
with an option to extend for a further 2
years.

purchase technology, cars, phones and
bicycles.
PENSION
Employees have the opportunity to join the
LGPS, which is a tax approved occupational
pension scheme. Benefits are based on the
length of your membership and final salary.
LEARNING & DEVELOPMENT

WORKING ARRANGEMENTS
★ Remember to demonstrate how you
meet each of the essential criteria. By
doing this you will show the reader that
you have the skills and experience to
do the role.
★ Remember to provide examples of how
you meet the essential criteria to
demonstrate how you fully meet each
point.
★ Keep your answers succinct.
★ Remember we pride ourselves on our
values so make sure to demonstrate
how you meet them in your application.

The post is full time at 36hrs a week.
Additionally, Wirral strongly supports a
flexible and agile working approach.
LOCATION
The primary location will be in Wirral but
some travel may be required within
Merseyside.
LEAVE
You will be entitled to 27 days leave per
year, plus 8 additional public holidays. Your
entitlement will increase to 32 days plus the
public holidays after 5 years of service.
BENEFITS
Wirral Council has a rewards and benefits
package for employees. It is free to join and
offers a range of discounts in over 7,000
outlets on shopping, dining out, theatre,
cinema, experiences and much more.
Current schemes offer the opportunity to

We develop and invest in our people. Your
career aspirations are important to us we
want to know how we can help you in the
next step of your journey. As a graduate
you’ll have the option to pursue a relevant
qualification aligned with your role.
EQUALITY & DIVERSITY
We are committed to attracting and
recruiting diverse and talented people. We
recognise the need for equality, diversity
and inclusion within the workforce and we
promote equality and diversity to raise
awareness and identify and address any
potential under-representation across the
business. We will make reasonable
adjustments to the recruitment process to
ensure applicants are not disadvantaged.
OTHER
Wirral also offer access to an Employee
Assistance Programme, occupational health
support, a discount at Invigor8 gyms and
travel and cycle loans.
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JOB DESCRIPTION

TIMELINE
•

Applications open - 25th May 2021

JOB TITLE

GRADUATE

GRADE

BAND G

•

Informal discussions - 25th May - 15th June 2021

•

Applications close - 15th June 2021

•

Application outcomes confirmed - by 23rd June 2021

•

Initial assessment (online) - by 2 July 2021

•

Assessment centre - w.c. 12th July 2021

The Graduate will undertake a varied programme of structured work placements either
organisational wide or aligned to a directorate, working in key areas where they will learn and
develop the skills of an improvement leader, whilst working towards obtaining a relevant
qualification.

•

Outcome of assessment centre - by 23rd July 2021

A key priority for the role will be to contribute to and lead on the delivery of a wide range of
projects.

•

Interviews - w.c. 2nd August 2021

MAIN DUTIES AND RESPONSIBILITIES

•

Outcomes confirmed - by 13th August 2021

1. To either undertake three placements over two years across a range of services, entailing a
significant level of responsibility or impact. Or undertake one two-year placement within a
specific Directorate, entailing a significant level of responsibility or impact.

•

Anticipated start - 6th September

nd

REPORTING TO OD & CHANGE MANAGER
JD REF

CSUP0030G

PURPOSE

2. Develop and maintain an understanding and awareness of relevant initiatives and
challenges facing local government.
3. Pro-actively work to develop the range of skills and experience aligned to the professional
qualification.
4. Take advantage of opportunities to network with senior staff and other graduates to build
up a strong network across the organisation.
5. Assist in the development of external partnerships on behalf of the council.
6. Advocate new ways of working and facilitate change by ensuring buy-in and support at all
levels of the organisation.
7. Placement responsibilities could include:
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• Ability to communicate confidently and clearly, both verbally and in writing, in order to
persuade and influence others.
a. Undertaking specific projects to implement council and service priorities, contributing to
continuous improvement and the achievement of best value.

• Experience of planning and prioritising work, whilst remaining flexible to changing
demands.

b. Contributing to achieving the corporate priorities as set out in the Wirral Plan.

• Experience of completing a management report or project work.

c. Preparing and presenting verbal and written reports on complex policy issues to senior
officers. Involving research and analysis of statistical and management information.

DESIRABLE ROLE SPECIFIC KNOWLEDGE, EXPERIENCE AND SKILLS

d. Initiating, contributing to and enabling strategic and organisational change via delivery of
specific projects.

• Experience of achieving results in a complex environment.

e. Liaising with elected members, partners, stakeholders and officers on key areas of work,
including explaining the need for change and implications of any proposals. Ensuring service
users are involved and consulted on activities.
f. Providing capacity and creatively review performance of departments, identifying
recommendations for improvement.
g. Where applicable, managing resources and projects to deliver projects effectively to time
and within budget.
ESSENTIAL ROLE SPECIFIC KNOWLEDGE, EXPERIENCE AND SKILLS
• Degree level in any subject
• Ability to respond positively and enthusiastically to changes in responsibility, culture or
environment.

• Experience of working in a politically sensitive environment.

• Experience of working in a customer focused environment.
• Knowledge of Local Government and its current challenges
ADDITIONAL INFORMATION
Available to work occasional evening and unsocial hours as required.
Ability to travel throughout the borough using private/public transport.

DATE OF APPROVAL: APRIL 2021
APPROVED BY: SAMANTHA JONES, OD & CHANGE MANAGER

• Commitment, drive and energy in pursuing projects and objectives.
• An understanding of, and an ability to deliver, excellent customer service to internal and
external customers.
• Excellent interpersonal skills to build strong working relationships and develop networks.
• Strong analytical skills to determine key issues.
• Ability to think creatively in finding solutions.
• Awareness of commercialism within the public sector.
• IT literate with experience of Microsoft Office programmes.
• Experience of working alongside others to bring skills together in order to achieve a
common goal or purpose and considers the impact of their working style on others.
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